OPPORTUNITY FOR IMPROVEMENT DRIVEN
CORRECTIVE AND PREVENTIVE ACTION TO

KDP-KSC-P-1138

Revision: F
INCLUDE SUGGESTIONS & INNOVATIONS
Customer Objectives:
- to ensure that corrective and preventive action is taken
- to implement an escalation system when action is not taken
- to monitor changes to the business system to prevent adverse effects
- to promote a user-friendly system to improve the KSC Business System
- to avoid similar problems being worked in multiple directorates or offices
- to collect customer complaints
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